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MOST ECONOMIC
CADDY OF ALL TIME.
Low total costs of ownership from purchase 
to resale. 

Few compact vans are as economical to run as 
the Caddy. Crucial factors in this are low fuel 
cosumption, long intervalls between maintenance 
and oil changes, minimal repairs due to Volkswagen 
quality, favourable tax classification thanks to 
Euro 6 emission standards, and a high  resale value 
com pared to other light delivery vans. Your local 
Volkswagen Commercial Vehicles  dealer will be 
pleased to answer any questions you may have.

An expert in every field.

 The Caddy.

a maximum payload of 945 kg.     Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.1) Caddy Delivery Van TDI BlueMotion, 2.0 l TDI engine with 75 kW, fuel consumption in l/100 km: urban from 5.1 to 5.0, extra-urban from 4.0 to 3.9, combined from 4.4 to 4.3. CO2 emissions in g/km: combined from 116 to 113.     2) Option at extra charge.     3) Caddy and Caddy Maxi, 1.4 l TGI engine with 
81 kW, fuel consumption in l/100 km (m³/100 km): urban from 5.7 to 5.3 (8.7 to 8.1), extra-urban from 4.1 to 3.5 (6.2 to 5.4), combined from 4.6 to 4.2 (7.1 to 6.4). CO2 emissions in g/km: combined from 127 to 115. Efficiency classe: A (in Kombi).     4) Including driver. The Caddy Maxi Delivery Van can carry 

Innovative mobile

ONLINE 
SERVICES.2)

Thanks to Car-Net App-Connect 
and Car-Net Guide & Inform.

LONG
LOAD 
COMPARTMENT.
Up to 3,070 mm in the Caddy Maxi Delivery 
Van with the Flex Plus seat package.

Maximum

FUNCTIONALITY
AND FLEXIBILITY.
Front passenger seat with folding 
backrest, wide sliding door, 
and folding, double-folding and 
removable rear seats.

For many years

MARKET LEADER
in the light delivery van market.

ONLY
vehicle in its 
class with optional

4MOTION all-wheel drive 
ex works. Superior traction, tracking 
stability and curve control.

Unique

DRIVE
CONCEPT.
Combination of dual clutch
gearbox DSG and 4MOTION 
all-wheel drive.2)

Unique combination of

TGI AND DSG
ex works. Extremely 
 fuel-efficient and 
 comfortable driving with 
 natural gas (CNG).3)

HIGH 
PAYLOAD
in its class. Optional up 
to 1,020 kg in the 
Caddy Maxi Delivery Van.4)  

LOW
FUEL 
CONSUMPTION.
Averaging from 4.3 l/100 km with 
Caddy BlueMotion.1)

High standards when it comes to

SAFETY.
First in its class to include driver, 
front passenger and side/head airbags and 
Automatic Post-Collision Braking System 
as standard.

Advanced 

DRIVER ASSISTANCE 
SYSTEMS.
From ACC with “Front Assist” 
incl. City Emergency Braking 
System, “Lane Assist” and 
“Rear View” through to Road 
Sign Display.2)

MODERN GENERATION
OF ENGINES
with the Euro 6 emissions 
standard. BlueMotion 
Technology as standard.

CLEVERLY 
THOUGHT OUT
STORAGE SYSTEM.
Up to 17 storage possibilities 
in the entire interior.
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THE CADDY DELIVERY VAN

THE CADDY KOMBI

Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Each day brings countless new challenges, which call for frequently quick, 
and always professional solutions. With the Caddy Delivery Van and the 
Caddy Kombi you have two vehicles that provide the best support in virtually 
every situation. More functional, flexible and versatile than ever before, 
the manoeuvrable and compact light delivery vans offer you every thing you 
need to convey a professional image to your customers.
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 The Caddy.

 Masters almost every task.
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 Impressive appearance. To all your customers.

 The distinctive design.
No matter what industry you work in: The Caddy always exudes a high degree of com-
petence and dependability. This is achieved through its sharper and clearer lines, dynamic 
front, and linear tailgate design. The tailgate features a large window as standard in the 
Caddy Kombi, while in the Caddy Delivery Van it is fully metal-clad, or optionally available 
with a glass window. Further highlights include the chrome trim strip on the radia tor 
grille, the striking headlights – optionally available with bi-xenon lamps – and the tinted 
tail lights, available on request (fig. 01).

Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.
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 Comfortable for work. Relaxing after hours.

 The high-quality interior. 
The Caddy impresses with its especially high-quality finish – out-
side and in. The cockpit features a clearly arranged instrument 
cluster (fig. 01) and an easy-grip steering wheel with a sporty flat 
bottom. This can be adjusted to individual preferences, and pro-
motes a natural seating position. Ergonomically designed seats – 
available optionally with robust cloth upholstery – and ample 
head and leg room, as well as improved interior acoustics contribute 
to greater overall driving comfort. Specially contoured and pat-
ented headrests are an additional safety feature for passengers.

Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

01
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Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

STORAGE COMPARTMENTS 

OPEN COMPARTMENT WITH OPTIONAL 12 V SOCKET

STORAGE BOX FOR MOBILE PHONE INCLUDING 12 V SOCKET

OPTIONAL DRAWER UNDER THE SEATS

CUP HOLDERS IN THE CENTRE CONSOLE

 Be perfectly organised. For a busy schedule. 

 The cleverly thought out 
storage system. 

01

In your job, every move has to be exactly right. The Caddy offers 
you the support you need, with a storage system made up of several 
storage compartments and surfaces of varying sizes. Take, for 
instance, the roof shelf, which extends across the full width of the 
vehicle, and opens directly above the driver and front passenger 
seats (fig. 01). Invisible from outside, it offers sufficient space for 
work gloves, a folding rule or a lunchbox. The storage pockets in 
the doors can hold a 1 l bottle each, while the centre console is 
equipped with four cup holders. For the first time, two open 
glove compartments are also included. This keeps everything in 
the right place.

IN THE DOORS

OPEN GLOVE COMPARTMENT

OPEN COMPARTMENT
The Caddy 10 | 11Storage system



90°

180° 180°

90°

Hop in, hop out. Load, unload. The doors of a commercial vehicle 
are opened and closed repeatedly over the course of a day – and 
heavily strained in the process. That is why the Caddy is built with 
hinges, rails and handles that are equal to the most demanding 
conditions. The low loading sill height, and numerous door 
variants are also a testament to this. From a windowless rear loader 
without a side sliding door to a fully glazed passenger compart-
ment with privacy glass and two extra-wide sliding doors, you can 
customise the Caddy to fit your own precise requirements. For 
your comfort: the tailgate is equipped with a soft touch closing sys-
tem as standard, and opens effortlessly at the touch of a button.

TAILGATES

REAR WING DOORS

Rear wing doors

180°
opening angle and 
secure locking

1) As standard in the Caddy Kombi.     2) As standard in the Caddy Delivery Van.     3) The plastic inserts are only available in Candy White solid paint. May result in longer delivery periods.     Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer 
for details of the standard equipment and optional extras applicable in your country.

 Quick and easy loading. From all sides.

 The wide sliding door and a 
  variety of tail end solutions.

Tailgate with glass windows for Caddy Delivery Van and Kombi1)

Rear wing doors (⅔ to ⅓) with glass windows for Caddy Delivery Van and Kombi Rear wing doors (⅔ to ⅓) with plastic panel for Caddy Delivery Van3)

Metal-cladded tailgate for Caddy Delivery Van2)

Up to 2 
sliding doors

12 | 13 The Caddy Tail end solutions



Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Always one solution ahead. 

 The Caddy Delivery Van 
 and the Caddy Kombi.
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Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Big, yet compact: The load compartment of the Caddy Delivery Van triumphs with its 
impressive volume and range of loading options. Even with the short wheelbase, it offers 
a load capacity of 3.2 m3, which can be expanded to 3.7 m3 with the optional Flex Plus seat 
package. The level load compartment is accessible through the standard metal-cladded 
tailgate, or the windowless roof-height sliding door on the front passenger side. This 
guarantees complete privacy, and can prevent break-ins.

 Up to 3.7 m3 in volume, 
 762 kg payload and six lashing eyes.

 The Caddy Delivery Van.

The Caddy 16 | 17Delivery Van



 Functional like no other.
 Three load compartment floor surfaces. 
Four different partitions.  Versatile lashing options.

The Caddy Delivery Van boasts a roomy load compartment, which can be equipped 
according to your needs. Aside from the standard equipment of a closed cab partition, 
a colour-coded ribbed floor, and six lashing eyes, three further optional load compart-
ment partitions are available to you, in addition to two robust floor surfaces – including 
the new universal floor with a slip-resistance surface. Shelves and workshop units can 
be securely attached to this floor. Thus, in no time at all, the Caddy Delivery Van can be 
converted into a fully functional service vehicle for repair services, installation work, 
and many other industries.

1) Option at extra charge.     2) May result in longer delivery periods.     Illustration includes options at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Intelligent solutions for 
greater load safety

01 0402

03 05

01   Modular workshop system.1) The basic package includes a wooden floor 
with mounting points for securely installing workshop cupboards. The cup-
boards can be flexibly arranged, and fitted on the left and/or right side of the 
vehicle, ensuring that the load compartment is perfectly organised. Indi-
vidually partitioned workshop cabinets can be ordered ex works in conjunction 
with the universal floor. These can accommodate drawers, storage boxes, 
toolkits, shelves and more, and be fitted with partitions and anti-slip mats. A 
folding workbench with vice is mounted to the right workshop cabinet.

02   Rubber floor.1) The protective layer made from easy-cleaning plastic is 
precisely tailored to the contours of the ribbed floor surface. The rubber 
material also has good insulating and sound- dampening properties. Also 
available for the Caddy Kombi.
03   Universal floor.1), 2) It is the ideal preparation for retrofitting your vehicle 
with various shelving systems available from a range of manufacturers. 
 Special notches in the floor enable you to install or remove flexible shelving 
modules at any time without adhesives or drilling.

  Transport protection package (not illustrated).1), 2) The package available 
with the universal floor includes lashing rails and roof-height side panel trim 
in the load compartment.

04   Closed cab partition. The robust partition separates the cab 
from the load compartment, and provides a high level of passive 
protection. It is firmly bolted to the vehicle body, and complies 
with the DIN 75410-3 standard for “Securing of cargo in truck station 
wagons”. 
05   Partition with windows.1) Fitted at roof-height just like the 
closed partition, it has two large windows. This allows you to keep 
an eye on the cargo. 

  Drawer floor (not illustrated). A 255-mm-high drawer floor is 
available for the load compartment. It features three integrated 
large-capacity drawers – two in the rear and one near the sliding 
door. Each drawer with large handle recess and two extremely 
robust telescopic rails can hold a maximum of 100 kg.

06

07

06   Load compartment storage box.1), 2) It is fitted above the 
wheel housing on the right-hand side of the load compart-
ment, and provides space for small tools, high visibility waist-
coats and gloves. Also available for the Caddy Kombi.
07   Protective grille.1), 2) Robust black steel mesh grilles pro-
tect the rear wing doors when transporting bulky and heavy 
goods. They also provide anti-theft protection for the load 
compartment. Also available for the Caddy Kombi.

  Light and load compartment package (not illustrated). The 
package includes a hardboard headlining with two LED lights, 
hardboard trim at roof height with integrated lashing rails on 
both sides, two plastic wheel housing trims and a universal floor.



4.2–4.7 m3
 load compartment volume  

3.2– 3.7 m3
 load compartment volume  

Up to

31 %
more load 
space

470 mm 
longer in the 
Caddy Maxi

4,408 mm 
vehicle length 
in the Caddy

Up to

1,020 kg
payload1) 

 Extended load compartment. High trailer load. Excellent payload.

  The Caddy Maxi Delivery Van.
Those who frequently transport heavy or bulky goods will particu-
larly appreciate the high payload and large load compartment 
volume of the Caddy Maxi Delivery Van. Compared to the Caddy 
Delivery Van with short wheelbase, the load volume capacity is 
1 m3 greater at 4.2 m3 . With the optional Flex Plus seat package, 
you can achieve a capacity as high as 4.7 m3 with a usable total 
length of 3.07 m. This enables 3 m-long pipes, wooden laths or 

ladders, for instance, to be transported safely. Eight built-in lashing 
eyes are provided in the load compartment floor to ensure that 
the load is secured in compliance with regulations. Compatible 
tensioning belts and safety nets are available on request from 
your Volkswagen Commercial Vehicles dealer. And should 4.7 m3 
prove insufficient, with the Caddy Maxi Delivery Van you can 
tow an additional braked trailer load of up to 1,500 kg.

Load compartment 
length2), 3) 2,600 mm (on 
the front passenger side)

Load compartment 
length2), 3) 3,070 mm (on 
the front passenger side)

Load compartment 
length3) 1,779 mm 

(from the partition)

Load compartment 
length3) 2,249 mm 

(from the partition)

1 seat

2 seats

2 seats

1 seat

THE CADDY MAXI DELIVERY VAN

THE CADDY DELIVERY VAN

THE FLEX PLUS SEAT PACKAGE

With the Flex Plus seat package you can increase the load compartment volume by 0.5 m3 in a few easy 
steps. To do so, fold the passenger seat forward completely into the footwell, and open the door in 
the partition to a 90 degree angle. This creates a horizontal load compartment length for bulky goods 
measuring 2,600 mm in the Caddy Delivery Van, and 3,070 mm in the Caddy Maxi Delivery Van. By 
pivoting the partition towards the centre console, the driver is optimally protected.

Please refer to pages 32 – 33 for more standard equipment features of the Caddy Delivery Van.

Whether you need a refrigerated or fresh goods 
service vehicle, or a mobile workshop – the Caddy 
can be individually adapted to suit your needs. 
Examples of special bodies and conversions based 
on the Delivery Van are available on page 28 or 
online at www.umbauportal.de

 Conversions for specialists.

1) Including driver. The Caddy Maxi Delivery Van can carry a maximum payload of 945 kg.     2) With the optional Flex Plus seat package.     3) Gives the floor length of the luggage compartment measured on a level with the height of the loading surface in the passenger/load compartment between the last 
row of seats and the tailgate (when the seats are double-folded, the length between the back of the seat surface and the tailgate). Please bear in mind that these are only approximate figures, and that they may vary due to production tolerances.     Illustration includes option at extra charge.     Please contact your 
local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.
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08   Lashing rails.1), 2) The sturdy metal rails are mounted at 
half-height on both side panels of the load compartment. 
They are supplied with four tensioning belts including fittings.
09   Lashing eyes. The load compartment has six fold-down 
lashing eyes that are securely mounted to the vehicle floor. The 
Caddy Maxi Delivery Van boasts eight lashing eyes. You can 
fix tools and materials securely, and in compliance with regu-
lations, with the aid of the tear-resistant tensioning belts. 
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No other vehicle in its class combines versatility, flexibility and solidity as perfectly as 
the Caddy Kombi. The hard-wearing interior can be extended from five up to an optional 
seven seats, and, with just a few adjustments, can also be converted into a 2-seater 
with a 3.2 m3 load compartment if you need to deliver larger goods or materials. Even 
smaller items can be quickly and securely stowed away. The work gloves are stored in 
the spacious roof shelf, the tablet is within arm’s reach in one of two glove compartments, 
and the invoice book is simply secured in the optionally available luggage net.

Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

 Up to seven seats. Plenty of storage 
 compartments. All of the highest quality.

 The Caddy Kombi.
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01   Front passenger seat with foldable seat.1) A load-through facility is 
available for the Caddy Kombi on request. When the backrest is folded 
completely forward, the maximum interior loading length expands to as 
much as 3.01 m.2)

02   Folding and double-folding 3-seater bench seat. The bench seat in 
the second row of seats consists of a single seat and a 2-seater bench 
seat. Both parts can be folded, double-folded and removed separately 
from one another. By removing the 3-seater bench seat completely, a 
generously sized level load platform is created.

03   Adjustable partition grille.1) The robust mesh grille can be fixed in 
two positions: behind the second seating row to the C pillar, or behind the 
double-folded second seating row.  

1) Option at extra charge.     2) Interior length up to the cockpit of the Caddy Maxi when the backrests of second and third seating rows, as well as the front passenger seat, are folded down.     Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for 
details of the standard equipment and optional extras applicable in your country.

12
seating options for 2 to 7 people

 Maximum flexibility 
 in everyday life.
 Front passenger seat with folding seat. 
 Versatile interior. Thought out down to the last detail.

01 02 03

FOLD, DOUBLE-FOLD, REMOVE.

Every customer order is different. That is why the Caddy Kombi is so flexible. In just a 
few minutes it can be transformed from a comfortable 5-seater into a fully fledged 
delivery van – and just as quickly into a transport vehicle with load-through facility thanks 
to the optional front passenger seat with foldable seat. There is no end to the various 
layout options. The reason behind this are the separately folding and double-folding bench 
seats in the passenger compartment, which can be individually removed if necessary. 
For those who not only want to carry people in their Caddy Kombi, but also transport 
materials and tools, the passenger compartment can be equipped with an optional anti- 
slip rubber floor, a tear-resistant net partition, or an adjustable partition grille. The load can 
be easily secured to the four fold-down lashing eyes with the help of tensioning belts or nets.
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340
litres of extra 
load space1)

470 mm 
longer in the 
Caddy Maxi

4,408 mm
vehicle length 
in the Caddy

 Long interior. Greatest versatility. Best in its class. 

  The Caddy Maxi Kombi.
Big tasks demand big vehicles. That is why the Caddy Kombi is 
also available in a longer variant: as the Caddy Maxi Kombi. 
Equipped with five comfortable seats and a 1,600 l large load com-
partment with six lashing eyes as standard, there is also a variety 
of seating configurations to choose from, thanks to the multifunc-
tion rear bench seat. Depending on the job at hand, you can divide 
the bench seat in the passenger compartment from ⅔ to ⅓, fold 
it, double-fold it or remove it completely, with the latter option 

opening up a large level load compartment of 4,130 l. Sliding 
doors on the driver’s side, as well as an additional 2-seater bench 
seat for the third seat row are optionally available. Three-point 
seatbelts, and specially contoured and patented headrests on all 
seats provide the necessary level of safety while driving. The 
driver and front passenger are protected not only by front, but 
also side/head airbags. After all, safety in the workplace always 
takes top priority for us.

2 seats

2 seats

3 seats

3 seats

4 seats

4 seats

5 seats

5 seats

5 seats

5 seats

7 seats

7 seats

Luggage space length2)

1,781 mm
Luggage space length2)

1,093 mm
Luggage space length2)

1,093 mm
Luggage space length2)

1,353 mm (double-folded)
Luggage space length2)

1,093 mm
Luggage space length2)

314 mm

Luggage space length2)

1,567 mm
Luggage space length2)

1,567 mm
Luggage space length2)

1,823 mm (double-folded)
Luggage space length2)

1,567 mm
Luggage space length2)

734 mm

THE CADDY MAXI KOMBI

THE CADDY KOMBI

Please refer to pages 32 – 33 for more standard equipment features of the Caddy Kombi.

1) Litre information applies up to the height of rear shelf with a third seat row installed.     2) Gives the floor length of the luggage compartment measured on a level with the height of the loading surface in the passenger/load compartment between the last row of seats and the tailgate (when the seats are 
double-folded, the length between the back of the seat surface and the tailgate). Please bear in mind that these are only approximate figures, and that they may vary due to production tolerances.     Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer 
for details of the standard equipment and optional extras applicable in your country.

Luggage space length2)

2,250 mm

Whether you require an emergency command 
vehicle, or a road maintenance vehicle – the Caddy 
can be individually adapted to suit your needs. 
Examples of special bodies and conversions based 
on the Kombi are available on page 28 or online 
at www.umbauportal.de

Conversions for specialists.
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    Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Many special bodies and 
conversions options 
make the Caddy even 
more functional.

 Everything fits here. Down to the last detail.

 Professional special bodies and 
 conversions for the Caddy.

No matter what industry you work in: In order to be able to carry out your work to a high 
professional standard, you need a vehicle that constantly provides you with excellent 
support. Therefore, Volkswagen Commercial Vehicles, working in close cooperation with 
leading special bodies and conversion manufacturers, offer an extensive range of op-
tionally available special vehicles based on the Caddy. Both model types can be equipped 
ex works with an optional electrical interface for external use. Flexible preparation for a 
partition wall is available for the Caddy Delivery Van – enabling special partition walls to 
be quickly fitted. The Delivery Van can optionally be equipped with reinforced leaf springs 
at the rear. These serve to maintain the stand height of vehicles with a greater load on 
the rear axle, such as those with permanent fittings. There are no limits to the possibilities 
for special bodies and conversions.
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01   Caddy workshop vehicle. Two shelf 
units with a variety of drawers, storage 
trays and boxes, as well as additional LED 
interior lights and a lashing rail with belt 
on the partition, make the Caddy Maxi 
Delivery Van the perfect service vehicle 
for electricians, repair services and other 
craftsmen.

02   Caddy with refrigerated or fresh goods 
service conversion. Effective insulation of 
the load compartment and the integrated 
cooling system, in conjunction with the 
air conditioning compressor, create ideal 
transport conditions for temperature-
sensitive cargo ranging from +2°C to +8°C. 
The load compartment is already prepared 
for the installation thanks to an intermediate 

floor. The vehicle fulfils the requirements 
of DIN 1815, the “FNAX” and “FRCX” ATP 
classes and also the HACCP, and is optimally 
suited for transporting both perishable 
foodstuffs, and human and veterinary phar-
maceuticals. The load volume is equal to 
20 E2 crates in the Caddy, and 32 in the 
Caddy Maxi.

03   Caddy command vehicle. The con-
version to a fire brigade command vehicle 
consists of the installation of DBS 4000 
special signalling equipment for fire bri-
gades with blue LED technology in  -
cluding roof attachment, a digital radio 
set-up, two blue LED front beacons in 
the radiator grille, and an adjustable parti-
tion grille in the passenger compartment.

04   Caddy road maintenance vehicle. 
This Caddy Maxi Kombi has a paint finish 
in the deep orange colour of municipal au-
thorities, and reflective warning strips on 
the sides, as well as being equipped with a 
type-tested flashing arrow (LP15/2 LED) 
and two LED beacons on the roof.

01 02

04

03

02

    Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

The level load compart-
ment offers a perfect basis 
for many special bodies.

Further examples of optional special bodies and con-
versions based on the Caddy Delivery Van and Caddy 
Kombi are available online at www.umbauportal.de

A weight of up to 
100 kg can be mounted 
on the roof.
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As varied as your job.
The standard equipment.

Additional standard equipment of the 
Caddy Delivery Van.
Exterior

 − 15-inch steel wheels with centre caps
 − Tailgate without window opening, metal-cladded
 −  Caddy Maxi Delivery Van 47 cm longer in comparison 
to Caddy Delivery Van

Interior
 − “Austin” cloth seat upholstery
 − Closed partition
 − Caddy Delivery Van load compartment volume of 3.2 m3

 − Caddy Maxi Delivery Van load compartment volume of 4.2 m3

Safety
 − Six lashing eyes on the Caddy Delivery Van
 − Eight lashing eyes on the Caddy Maxi Delivery Van

Additional standard equipment of the 
Caddy Delivery Van Trendline.
Exterior

 − 15-inch steel wheels with centre caps
 − Tailgate without window opening, metal-cladded
 − Caddy Maxi Delivery Van 47 cm longer in comparison 
to Caddy Delivery Van

 − H7 twin halogen headlights
 − Colour-coded door handles and exterior mirror housing

Interior
 − “Pilion” cloth seat upholstery
 − Closed partition
 − Caddy Delivery Van load compartment volume 3.2 m3

 − Caddy Maxi Delivery Van load compartment volume 4.2 m3

 − Driver’s seat with lumbar support
 − Storage compartments under both front seats
 − Illuminated glove compartment, with lockable lid

Function
 − Electric window regulators and electric exterior mirrors 
 − Central locking with radio remote control and interior 
activation

Safety
 − Six lashing eyes on the Caddy Delivery Van
 − Eight lashing eyes on the Caddy Maxi Delivery Van

Additional standard equipment of the 
Caddy Kombi.
Exterior

 − 15-inch steel wheels with centre caps
 − Tailgate with window, heated
 − Caddy Maxi Kombi 47 cm longer in comparison 
to Caddy Kombi

 − Side windows in passenger compartment, left and right

Interior
 − “Austin” cloth seat upholstery
 − 3-seater bench seat in second seating row, separately 
folding, double-folding and removable

 − Carpeted flooring in passenger compartment

Function
 −  Cruise control incl. speed limiter
 − Backrest release for left front seat

Safety
 − Four lashing eyes in the Caddy Kombi
 − Six lashing eyes in the Caddy Maxi Kombi
 − Interior rear view mirror, manually dimmable
 − Tyre monitoring indicator

Standard for all 
Caddy model variants.
Exterior

 − H4 halogen headlights
 − Radiator grille, embossed, with one chrome trim strip
 − Protective side strips, embossed
 − Sliding door, right, 701 mm wide
 − Heat-insulating glazing, green-tinted

Interior
 − Improved interior acoustics
 − Steering wheel, height and reach adjustable
 − Cleverly thought out storage system including roof shelf
 − Carpet flooring in the driver’s compartment

Function
 − Start/stop system
 − Tailgate with soft touch closing system
 − Electronic immobiliser
 − Central locking with radio remote control
 − Manually controlled heater
 − 12 V socket in centre console

Safety
 − Automatic Post-Collision Braking System
 − Electronic Stabilisation Programme
 − EDL, ABS, ASR
 − Brake assist system
 − Driver, front passenger and side/head airbags
 − Specially contoured and patented headrests 
 − Driver and front-seat passenger belt warning
 − Servotronic (speed-dependent power-assisted steering)
 − Daytime running lights

Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.
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1) Caddy and Caddy Maxi, 1.0 l TSI engine with 75 kW, fuel consumption in l/100 km: urban from 7.0 to 6.4, extra-urban from 5.3 to 4.7, combined from 5.9 to 5.3. CO2 emissions in g/km: combined from 135 to 122.
Efficiency class: B (in Kombi).     2) Caddy, 2.0 l TDI engine with 55 kW, fuel consumption in l/100 km: urban from 5.9 to 5.5, extra-urban from 4.4 to 4.1, combined from 5.0 to 4.6. CO2 emissions in g/km: combined 
from 131 to 121. Efficiency classe: B (in Kombi).     3) Caddy and Caddy Maxi, 2.0 l TDI engine with 110 kW, fuel consumption in l/100 km: urban from 6.5 to 5.6, extra-urban from 5.3 to 4.3, combined from 5.7 to 
4.9. CO2 emissions in g/km: combined from 151 to 128. Efficiency classes: C to B (in Kombi).     4) Caddy and Caddy Maxi, 2.0 l TDI engine with 75 kW, fuel consumption in l/100 km: urban from 6.0 to 5.0, extra-urban 
from 4.9 to 3.9, combined from 5.3 to 4.3. CO₂ emissions in g/km: combined from 139 to 113. Efficiency class: B (in Kombi).     5) Caddy and Caddy Maxi, 2.0 l TDI engine with 90 kW, fuel consumption in l/100 km: 
urban from 7.1 to 6.7, extra-urban from 5.3 to 4.9, combined from 5.9 to 5.6. CO₂ emissions in g/km: combined from 156 to 146. Efficiency class: C (in Kombi).     6) Caddy, 1.2 l TSI engine with 62 kW, fuel consump-
tion in l/100 km: urban from 7.8 to 7.4, extra-urban from 5.4 to 5.0, combined from 6.3 to 5.9. CO₂ emissions in g/km: combined from 144 to 134. Efficiency class: C (in Kombi).     7) Caddy and Caddy Maxi, 1.4 l TSI 
engine with 92 kW, fuel consumption in l/100 km: urban from 7.4 to 6.5, extra-urban from 5.4 to 4.9, combined from 6.1 to 5.5. CO₂ emissions in g/km: combined from 140 to 127. Efficiency classes: C to B (in 
Kombi).     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

The modern TSI engines. 
The combination of direct 
injection and turbocharging 
makes all three engines 
smooth-running, especially 
efficient and exceptionally 
powerful motors. In parti-
cular, the compact 1.0 l TSI 
delivers convincingly eco-
nomical fuel consumption.

TSI1.0 l TSI (75 kW)1)

AVERAGE CONSUMPTION: 
FROM 5.3 L/100 KM 
CO2 EMISSIONS: FROM 122 G/KM

DSG
Dual clutch gearbox DSG. 
Thanks to the intelligent 
gearshift system, the 6- and 
7-speed dual clutch gear-
boxes change fluidly at the 
right time to the next pre-
selected gear. This results in 
excellent driving comfort 
without an interruption in 
power flow. The gears can 
also be changed by lightly 
pressing at any time.

The economical TDI engines. The fuel-efficient 2.0 l turbo diesel 
 engines with common rail direct injection are available in several 
 performance levels. The 55 kW2) and 75 kW4) versions, in particular, 
have especially impressive fuel consumption and emissions values.

2.0 l TDI (55 kW)2)

AVERAGE FUEL CONSUMPTION:
FROM 4.6 L/100 KM 
CO2 EMISSION: FROM 121 G/KM

2.0 l TDI (90 kW)5)

AVERAGE FUEL CONSUMPTION:
FROM 5.6 L/100 KM 
CO2 EMISSION: FROM 146 G/KM
ONLY AVAILABLE WITH 4MOTION

2.0 l TDI (75 kW)4)

AVERAGE FUEL CONSUMPTION:
FROM 4.3 L/100 KM 
CO2 EMISSION: FROM 113 G/KM
ALSO AVAILABLE WITH DSG

1.2 l TSI (62 kW)6)

AVERAGE FUEL CONSUMPTION: 
FROM 5.9 L/100 KM 
CO2 EMISSION: FROM 134 G/KM

1.4 l TSI (92 kW)7)

AVERAGE FUEL CONSUMPTION: 
FROM 5.5 L/100 KM 
CO2 EMISSION: FROM 127 G/KM
ALSO AVAILABLE WITH DSG

TDI

Engines with BlueMotion 
Technology.

2.0 l TDI (110 kW)3)

AVERAGE FUEL CONSUMPTION:
FROM 4.9 L/100 KM 
CO2 EMISSION: FROM 128 G/KM
ALSO AVAILABLE WITH DSG AND 
 4MOTION

Consumes less. Performs better.

 The generation 
of engines compliant 
with the Euro 6 
emissions standard.
In the Caddy, you will find a generation of engines that boasts impressive-
ly smooth running and fuel savings. Every single engine is supplied 
with BlueMotion Technology as standard and fulfils the Euro 6 emission 
standard. 

There is a choice of seven different engines in total: from the compact 
1.0 l TSI with 75 kW1) to the economical 2.0 l TDI with 55 kW2) and 
the powerful 2.0 l TDI with 110 kW3). All engines have accurate injection 
processes under high pressure, considerable tractive power even 
at low revs, and low running and maintenance costs over the entire 
life cycle. Aside from this, you can look forward to optimised suspension 
tuning in the Caddy, which makes for an even more comfortable 
driving experience.
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Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

 Intelligent savings with
 BlueMotion Technology.
Significant reduction in fuel consumption 
thanks to numerous innovations.

0101   Start/stop system. The system helps you to drive economically, 
and switches off the engine when in neutral. This can reduce fuel 
consumption especially in urban traffic or stop-and-go situations.

  Regenerative braking (recuperation) (not illustrated). Frictional 
energy is stored during braking, and converted into electrical 
energy by a generator. This is then stored in the car battery and 
available for electricity consumption and acceleration.

  Roll resistance-optimised tyres (not illustrated). They are 
manufactured from a special rubber compound which minimises 
deformation from driving. This contributes to reduced fuel con-
sumption.

Volkswagen models with BlueMotion Technology are in line with the “Think Blue.” concept: 
That is why every single one of the Euro 6 engines is equipped with a start/stop system, 
regenerative braking, Hill Start Assist and roll resistance-optimised tyres.
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02

1) Caddy Delivery Van TDI BlueMotion, 2.0 l TDI engine with 75 kW, fuel consumption in l/100 km: urban from 5.1 to 5.0, extra-urban from 4.0 to 3.9, combined from 4.4 to 4.3. CO2 emissions in g/km: combined from 116 to 113.     2) The sliding door is an option at extra charge and the partition wall as well as the 
front passenger seat are available as options.     3) Option at extra charge.     4) The following are not available for the Caddy Delivery Van TDI BlueMotion: the passenger seat, the right-side sliding door and the closed cab partition.     Illustration includes option at extra charge.     Please contact your local Volkswagen 
Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country. 

03

Equipment in the 
Caddy Delivery Van TDI BlueMotion.

Exterior
 − 15-inch steel wheels with wheel trims

Interior
 − Increased load compartment volume 
(without partition and front passenger seat)2)

 − Two fully usable side panels in load compartment 
(without sliding doors)2)

01   “Austin” cloth seat upholstery 
02   Multifunction display3)

03   Hill Start Assist 

  Start/stop system

  Lower chassis

   Improved aerodynamics (passenger car door mirrors)

  Optimised gearbox ratio

The Caddy Delivery Van TDI BlueMotion is based on the Caddy Delivery Van. 
Please refer to pages 32–33 for more standard equipment features of the 
Caddy Delivery Van.4)

Average consumption from 

4.3 l    
per 100 km1)

The Caddy Delivery Van  

TDI BlueMotion.    
More economical than ever before.

With the Caddy Delivery Van TDI BlueMotion we have developed a vehicle that boasts a low fuel consumption: with 
a combined diesel consumption of 4.3 l/100 km, and CO2 emissions of 113 g/km. In addition, we have reduced 
the Caddy Delivery Van TDI BlueMotion down to the essentials: A driver workplace, large load platform without 
partition, and no sliding door make the vehicle even lighter – and driving more economical than ever before. 
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TGI
DSG

TGI engine. The 1.4 l engine with an 81 kW1) output 
and a torque of 200 Nm is available for the Caddy 
 Delivery Van and the Caddy Kombi, with both short 
or long wheelbase. Its combined consumption is 
just 4.2 kg/100 km (CNG). 

Low-floor technology. Both the CNG tanks and the fuel 
lines are fixed to the underside of the vehicle floor. This 
 results in not sacrificing space in the load compartment 
and no restrictions to the equipment lines.

Steel natural gas tanks. The heat-resistant, robust CNG 
tanks have valves with triple protection, and are fixed 
to the vehicle floor by special tensioning straps. The 
four tanks for the Caddy TGI BlueMotion have a total 
 capacity of 26 kg of natural gas, and the five tanks for 
the Caddy Maxi TGI BlueMotion 34 kg.

Petrol tank. All TGI models have a 
13 l reserve tank.

 Combined ex works: 

TGI engine and dual clutch 
gearbox DSG.

1) Caddy and Caddy Maxi, 1.4 litre TGI engine with 81 kW, fuel consumption in l/100 km (m³/100 km): urban from 5.7 to 5.3 (8.7 to 8.3), extra-urban from 4.1 to 3.5 (6.2 to 5.4), combined from 4.6 to 4.2 (7.1 to 6.4). CO2 emissions in g/km: combined from 127 to 115. Efficiency classe: A (Kombi).     2) Possible fuels include 
natural gas, natural gas with biomethane and natural gas with methane from renewable resources.     Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

 The Caddy TGI BlueMotion.
Reliable and economical driving with natural gas.

The economical Caddy TGI BlueMotion1) is perfect for those wishing to make savings. It consumes both Compressed 
Natural Gas (CNG)2) and petrol, and starts up in the more cost-efficient CNG-mode when the tanks are full. When 
this fuel is fully consumed, the engine management system automatically switches to the petrol supply while 
driving. This is not only practical, but also efficient. After all, with an average of 4.2 kg CNG over 100 km and 
CO2 emissions from 115 g/km the Caddy TGI BlueMotion is at the forefront of its class.1) For the first time, this 
economical model is not only available with a manual transmission, but also with the dual clutch gearbox DSG.

1. Save at the fuel pumps: CNG is on average 
cheaper than diesel or petrol.

2. Save with efficiency: Natural gas (CNG) has a 
very high energy value and burns more efficiently 
than diesel or petrol fuels.

3. Save with tax benefits: Many local authorities and energy 
providers offer subsidies for purchasing natural gas vehicles. 

OVERALL SAVINGS OF UP TO

50%

SAVE. SAVE. SAVE.

OF THE RUNNING COSTS.

1,259 mm 
Caddy Maxi

1,244 mm 
Caddy

1,170 mm
Caddy Maxi

1,168 mm
Caddy

2,249 mm
Caddy Maxi

1,179 mm
Caddy

The measurement points shown are exemplarily and do not represent the real measure-
ment points.     Illustration shows Caddy Maxi Delivery Van with optional partition grille. 

Full load compartment volume of

up to 4.2 m3
thanks to low-floor technology
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One-of-a-kind 
combination options:
TDI engine 
+ dual clutch gearbox DSG 
+ 4MOTION all-wheel drive

The Caddy with optional 4MOTION all-wheel drive performs excellently – even in extreme 
weather conditions. The advantages are especially evident on rain-slicked or snow-covered 
roads, and on dirty or damaged road surfaces (fig. 01). In such situations, the all-wheel 
drive transfers the engine power to the wheels with better traction (fig. 02). This contrib-
utes noticeably to smoother running, improved curve control, and precise handling. In 
conjunction with an aluminium underride guard for the engine and gearbox, the body can 
be raised 15 mm at the front and 5 mm at the rear. Opening up tracks through forests 
and fields as well.

The permanent all-wheel drive also shows its strength when towing a trailer – especially in 
conjunction with the powerful 90 kW turbo diesel engine1). If you want to increase 
driving comfort even further, simply choose the 2.0 l TDI engine (110 kW)2), and combine 
the dual clutch gearbox DSG with the 4MOTION all-wheel drive. Within the compact light 
delivery van segment, only the Caddy offers this option.

1) Caddy and Caddy Maxi, 2.0 l TDI engine with 90 kW, fuel consumption in l/100 km: urban from 7.1 to 6.7, extra-urban from 5.3 to 4.9, combined from 5.9 to 5.6. CO2 emissions in g/km: combined from 156 to 146. Efficiency class: C (in Kombi).     2) Caddy and Caddy Maxi, 2.0 l TDI engine with 110 kW, DSG 
dual clutch gearbox and 4MOTION all-wheel drive, fuel consumption in l/100 km: urban from 6.5 to 6.2, extra-urban from 5.3 to 5.1, combined from 5.7 to 5.5. CO2 emissions in g/km: combined from 151 to 144. Efficiency classes: C to B (in Kombi).     Illustration includes options at extra charge.     Please 
contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

 Greater traction. In any weather.

 Only vehicle in its class with
 4MOTION ex works.

02

01

4 DSG
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Standard equipment       Optional extra | DV | Delivery Van        | KO | Kombi

 Safe on the road. Even in critical situations.

 The safety systems.
To ensure that every drive ends as stress-free as it begins, the Caddy is equipped 
with various safety systems, which are activated in critical situations as a 
preventative measure. The Automatic Post-Collision Braking System is always 
included as a standard feature. Following an accident, the vehicle begins a 
phased braking action down to 10 km/h in order to prevent secondary collisions. 
Should an impact nonetheless result, side/head airbags and specially con-
toured and patented headrests will provide optimum protection for the passengers. 
The Caddy Delivery Van has thus succeeded in setting safety standards in its 
 vehicle class.

*Within the confines of the system.     Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Electronic Stabilisation Programme.* Prevents 
under- or over-steering via targeted braking of 
individual wheels.     | DV | KO |

Anti-lock braking system (ABS).*
Prevents wheel block and, thus, maintains
manoeuvrability.     | DV | KO |

Traction control system (ASR).* Prevents 
wheelspin.     | DV | KO |

Automatic Post-Collision Braking System.* 
Triggers braking after a collision, with the 
aim of preventing secondary collisions. 
The Automatic Post-Collision Braking System 
activates when two independent sensors 
detect an accident. After a short delay, the
vehicle begins a phased braking action 
down to 10 km/h, during which the driver 
can take over at any time.     | DV | KO |

Seat belt warning. If their seat belts are not fas-
tened, the seat belt warning reminds the driver 
and the front passenger to fasten their belts with
a visual warning when the engine is started, and 
an acoustic warning after setting off.     | DV | KO | 

Airbags. Driver, front passenger and side/head 
airbags offer vehicle occupants at the front the 
best possible protection in the event of head-on 
and side impacts. The front passenger airbag can 
be deactivated using the vehicle key.     | DV | KO |
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High-beam assistant “Light Assist”. Automat-
ically dips the headlights for oncoming vehicles 
or vehicles travelling ahead before they are 
dazzled. Above 60 km/h and in complete dark-
ness, the system automatically switches on 
the high-beam headlights. The high-beam 
assistant is only available in conjunction with 
the Light & Sight package and the “Plus” multi-
function display.     | DV | KO |

Standard equipment       Optional extra | DV | Delivery Van        | KO | Kombi

1) Within the confines of the system.     2) Depending on the version of the radio or navigation system. Starting from “Composition Colour” radio system.     3) As standard in the Caddy Delivery Van with an output greater than 80 kW.     4) Only available in conjunction with the “Discover Media” navigation 
system, “Premium” multifunction display, Light & Sight package and high-beam assistant “Light Assist”.     5) Up to 30 km/h.     6) Only available in conjunction with the multifunction steering wheel, “Premium” multifunction display and Light & Sight package.     7) For the Caddy Delivery Van and the Caddy 
Kombi the fog lights are only available in combination with the optional H7 twin halogen headlights.     Illustration includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

 Comfort at work. To us this means something.

 The driver assistance systems.
The Caddy can be fitted with a range of innovative driver assistance systems on request. 
These constantly analyse driving behaviour, so as to be able to intervene to assist the 
driver if necessary.1) Therefore, you and your passengers have even greater comfort on 
the road.

Lane departure warning “Lane Assist”.1), 6) 

Countersteers if a lane is left unintentionally 
while alerting the driver at the same time 
by using a warning tone and information in the 
multifunction display.     | DV | KO |

Adaptive Cruise Control ACC.1) Automatically 
adapts the vehicle’s speed to that of the vehicle 
driving in front and maintains the distance set 
by the driver. At the same time, it remains with-
in the set speed. Includes the “Front Assist” 
ambient traffic monitoring system.     | DV | KO |

“Front Assist” ambient traffic monitoring sys-
tem with City Emergency Braking System5).1)

Uses a radar system to detect situations where 
the distance to the vehicle in front is critical, 
and reduce the vehicle’s stopping distance. In 
dangerous situations, the system alerts the 
driver by means of visual and acoustic signals, 
and with a warning jolt of the brakes.     
| DV | KO |

Fog lights with integrated static cornering 
light.7) Ensures optimal visibility in poor 
weather conditions. The headlight nearest to 
the corner illuminates the roadside when 
turning.     | DV | KO |

“Park Assist” parking steering assistance.1) 
Handles multi-step parking into parallel and 
bay parking spaces. When the reverse gear 
is engaged, the vehicle automatically assumes 
control of the steering. All the driver has to 
do is operate the clutch, accelerator, and the 
brake.     | DV | KO |01  ParkPilot.1) Emits audible warnings when obstacles are 

detected behind the vehicle when parking, and also provides 
a visual display of the vehicle’s distance from the obstacles.2)     
| DV | KO |
02 “Rear View” reversing camera.1) Simplifies parking by
showing a limited view of the area behind the vehicle on the 
display of the radio or navigation system2). Additional static 
guidelines facilitate the parking process. The reversing camera 
is only available in combination with the tailgate.    | DV | KO |

Driver Alert System.1) Uses visual and acoustic warning signals to recommend that the 
driver takes a break as soon as it registers driving behaviour that indicates tiredness.     
| DV | KO |

Brake assist system. Registers the speed at which the brake pedal is pressed. During 
a reflexive or emergency braking action, it ensures that full brake pressure is built up 
more quickly.     | DV | KO |

Daytime running lights. Switch on automatically when the ignition is activated and
lower the risk of an accident in daylight.     | DV | KO |

Tyre monitoring display.1) Warns when there is a possible loss of tyre pressure and in-
dicates to the driver to check tyre pressure as soon as possible.     | DV | V KO |

Cruise control incl. speed limiter.1), 3) As of a speed of 30 km/h, it maintains the desired 
speed depending on uphill and downhill inclines or limits the top speed to a value se-
lected by the driver.     | DV | KO |

Road Sign Display.1), 4) Registers road signs and informs the driver about the current 
situation on the road.     | DV | KO |

Hill Start Assist. Prevents the vehicle from rolling back on inclines 
and makes handling easier when starting up on uphill slopes.     
| DV | KO |

01

02
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Today, a vehicle is expected to deliver more than it did even just a 
few years ago. It should transport materials economically, carry 
workers from A to B safely, and serve as a comfortable space to take 
a break. At the same time, it is increasingly being used as an 
office on wheels. That is why the Caddy is equipped with a range 
of intelligently designed connectivity options. They allow you to 
take on new jobs even while out on the road, and also assist you in 
always finding the quickest route to your next customer. Your 
smartphone and tablet can also be connected to the infotainment 
system if necessary: The optionally available mobile online service 
Car-Net App-Connect1) (fig. 01) mirrors selected apps on the touch 
screen of the radio or navigation system, and allows for safe and 
ergonomic operation of smartphone's functions. And the mobile 
online service Car-Net Guide & Inform2), also available on request, 
makes navigation even more comfortable. More information on 
the mobile online services can be found on page 68 or at  
www.volkswagen-nutzfahrzeuge.de/mod

 Take the office with you. Wherever you go. 

 Better connectivity 
thanks to state-of-the-art
 infotainment systems.

01

1) Option at extra charge, in conjunction with the “Composition Media” radio system and the “Discover Media” navigation system. Compatible with MirrorLink™, CarPlay™ and Android Auto™. Please ensure that your end device is compatible with Car-Net App-Connect. The Car-Net App-Connect apps are utilised 
exclusively via your mobile telephone. Please note the conditions of your contract with regard to the data and Internet connection. Further information is available at www.volkswagen-nutzfahrzeuge.de/mod     2) Only available in conjunction with the “Discover Media” navigation system. From the fourth year, 

usage carries an extra charge. In order to establish an Internet connection, the customer will require their own mobile wireless router (e.g. a smartphone with Hotspot capability) or a suitable USB dongle (e.g. Volkswagen CarStick) that works with their own SIM card with an Internet data tariff.     Illustration 
includes option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.
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Standard equipment       Optional extra | DV | Delivery Van        | KO | Kombi

1) Available in conjunction with the “Composition Media” radio system and the “Discover Media” navigation system.     2) Compatible with iOS and Android. The driver is obliged by law not to operate the functions of Volkswagen Media Control while driving.     3) Available in conjunction with the “Composition 
Media” and “Composition Colour” radio systems, and the “Discover Media” navigation system.     4) Not available for all engine options.     5) Option at extra charge, in conjunction with the “Composition Media” radio system and the “Discover Media” navigation system. Compatible with MirrorLinkTM, CarPlayTM 

and Android AutoTM. MirrorLink™, CarPlay™ and Android Auto™. Please ensure that your end device is compatible with Car-Net App-Connect. The Car-Net App-Connect apps are utilised exclusively via your mobile telephone. Please note the conditions of your contract with regard to the data and Internet 
connection. Further information is available at www.volkswagen-nutzfahrzeuge.de/mod     6) Only available in conjunction with the “Discover Media” navigation system. From the fourth year, usage carries an extra charge. In order to establish an Internet connection, the customer will require their own 
mobile wireless router (e. g. a smartphone with Hotspot capability) or a suitable USB dongle (e.g. Volkswagen CarStick) that works with their own SIM card with an internet data tariff.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras 
applicable in your country.

  Voice control (not illustrated).1) Greater comfort and safety 
thanks to the voice control system: You are free to operate the 
telephone, navigation and audio functions without taking your 
hands off the steering wheel. Furthermore, you can call up vir-
tually all menus and notifications on the radio or navigation sys-
tem displays using voice control.     | DV | KO |

  Volkswagen Media Control (not illustrated).2) Turn your smart-
phone or tablet into a remote control for the “Discover Media” 
navigation system. Comfortably control the functions of the audio 
system using a wireless connection from the passenger compart-
ment. Or mirror a navigation route from Google Maps onto the TFT 
display, and start navigating from the second or third row of seats.     
| DV | KO |

  Connectivity package (not illustrated). External media devices, 
such as MP3 players, can be connected via the USB port included 
as standard. In addition, the mobile phone interface features a 
Bluetooth hands-free system. If you select the “Composition 
 Media” radio system or the “Discover Media” navigation system, 
the Connectivity package is included as standard.      | DV | KO |

  Additional USB port (not illustrated). External media devices, 
such as MP3 players, can be connected via the second USB port 
(also compatible with iPods, iPhones, iPads and Apple CarPlayTM).
| DV | KO | 01   “Comfort” mobile phone interface.3) The compartment for your 

mobile phone has a wireless external aerial connection to optimise 
the quality of your mobile phone reception. Charging the phone is 
straightforward too: The telephone simply has to be connected to 
the USB port, which is also located in the compartment.     
| DV | KO |       
02   “Premium” multifunction display. In addition to the features 
of the “Plus” multifunction display, it also offers a 3D colour 
display and animated menu guidance.     | DV | KO |

  Multifunction display (not illustrated). It shows current infor-
mation such as the time, remaining range, outside temperature, 
average consumption, and a gear recommendation for more fuel 
efficient driving.     | DV | KO |

03   Leather-covered multifunction steering wheel. It gives you a good grip and is 
extremely user-friendly. The radio or navigation system, a mobile phone or the cruise 
control can be controlled using the buttons.     | DV | KO |

  Leather-covered multifunction steering wheel with paddles (not illustrated).4) In 
vehicles featuring the dual clutch gearbox DSG, the paddles enable sporty gear changes.
| DV | KO |
04   “Plus” multifunction display. In addition to the functions of the multi function display, 
it can be used to regulate the optional auxiliary coolant heater and to adjust the optional 
Light & Sight package. In conjunction with the navigation system, it also shows directional 
arrows for convenient navigation.     | DV | KO |

 Infotainment.

05   “Composition Audio” radio system. The system consists of a TFT monochrome display, a 2 x 20 watt output 
with two loudspeakers, an SD-card slot, an AUX-IN interface and a USB port.     | DV | KO |
06   “Composition Colour” radio system. The system consists of a 12.7 cm (5-inch) TFT colour display with touch-
screen, an MP3- and WMA-compatible CD drive, a 4 x 20 watt output with two loudspeakers, an SD card slot, 
an AUX-IN interface, a USB port compatible with devices including iPhones, and a dual tuner for optimum radio 
reception. A Bluetooth connection for the mobile phone is optionally available.     | DV | KO |
07   “Composition Media” radio system. The system consists of a 16.5 cm (6.33-inch) TFT colour display, a touch 
screen with proximity sensor, an MP3- and WMA-compatible CD drive, a 4 x 20 watt output with four loudspeakers, 
a dual tuner with phase diversity for optimal radio reception, an SD-card slot, an AUX-IN interface, a USB port 
compatible with devices including iPhones and a Bluetooth connection for mobile phones. The Car-Net 
App-Connect mobile online service is available for this radio system on request.5)     | DV | KO |

08   “Discover Media” navigation system. In addition to the functions of “Composition Media”, there is a second 
integrated SD-card slot which is compatible with the SD-card with the map data. Free updates for the installed 
maps for Europe are available from Volkswagen MapCare on the Volkswagen homepage.     | DV | KO |
09   Mobile online services Car-Net Guide & Inform.6) For even greater levels of comfort, the vehicle is available 
with a number of mobile online services from Car-Net Guide & Inform. As a consistent extension of the vehicle’s 
navigation system, Car-Net Guide & Inform retrieves the latest information from the Internet. If, for instance, a 
traffic jam is building, your route will be changed in response to this. You can also choose to display the cheapest 
petrol station nearby, car parks in the vicinity with free spaces and much more.     | DV | KO |

01
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Standard equipment       Optional extra | DV | Delivery Van        | KO | Kombi *May result in longer delivery periods.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

 Comfort.

01

06

04

03

02

05

07

08

10

09

01   Lockable glove compartment. Documents and valuable items can be kept safe behind 
the lockable lid, so that they cannot be seen from outside the vehicle. The compartment is 
equipped with a light, and is also available with air conditioning upon request.     | DV | KO |

  Storage package (not illustrated). This includes a lockable glove compartment, 
a closeable storage drawer cover, storage compartments under both front seats, and a 
luggage net attached to the roof pillar.     | KO |

  230 V socket, front (not illustrated). A 230 V socket is integrated into the open or 
closed glove compartment for charging mobile phones, navigation devices or laptops.     
| DV | KO |

02   Air conditioning. The semi-automatic air conditioning has an infinite ad-
justment, so that a pleasant interior temperature can be ensured at all times.     
| DV | KO |
03   “Air care Climatronic” air conditioning. This system offers 2-zone tem-
perature control for the driver and front passenger. It recognises the intensity 
of the sun's rays and the outside temperature, and adds more or less cool 
air accordingly. The automatic air recirculation function and air quality sensor 
 create a pleasant interior climate. The coating of the allergen filter keeps 
out even very small particles such as allergenic substances.     | DV | 

04   Front windscreen heating. The heated wires inte-
grated in the windscreen ensure a clear view ahead, 
even in damp and cold weather. The heated windscreen 
is only available in conjunction with the Light & Sight 
package.     | DV | KO | 
05   Seat heating. The heating is integrated in the 
seat and backrest surfaces of the front seats, and can 
be separately regulated for the driver’s and front 
passenger’s seat. Once the ignition is switched on, 
there are three heating settings to choose from.     
| DV | KO |

06   Electric windows. The flip switches are comfor-
tably located within easy reach in the armrest on the 
door interiors, and have a comfort switch with 
jamming protector. Along with the electrically ad-
justable and heated exterior mirrors, these make 
up the Electric package.     | DV | KO | 
07   LED load compartment lighting. It provides es-
pecially bright illumination of the load compartment. 
The LEDs are activated via the door contact switch 
and are switched off after 60 minutes when the door 
is open.     | DV | KO |

08   Tailgate spotlights.* The LED lamps on the inside of the tailgate provide more light under the open 
tailgate to facilitate loading and unloading.     | DV | KO |

  Soft touch closing system (not illustrated). The tailgate is opened effortlessly using a button on the 
underside of the number plate light holder.     | DV | KO |

  Light & Sight package (not illustrated). Sensors dim the rear view mirror when the lights of the 
vehicle behind are too bright, and regulate the intervals of the windscreen wipers during rain. The 
automatic driving light control with daytime running lights switches the headlights on automatically 
when it starts to get dark. The package also features the manual “coming home” and “leaving home” 
functions.     | DV | KO |

  Wheel housing trim (not illustrated). Robust plastic covers on both wheel housings protect the 
paintwork from damage.

09    12 V socket in compartment, front. A 12 V socket is integrated 
into the open storage compartment on the dash panel, e.g. for 
mobile phones or notebooks.     | DV | KO |
10   12 V socket in load compartment. For portable cooler boxes, 
charging devices for cordless electric drills, and other 12 V devices, 
it is possible to fit a 12 V socket in the load compartment.     
| DV | KO | 

  12 V socket in centre console (not illustrated). The socket is 
located in the easily accessible front area of the centre console.     
| DV | KO |

  12 V socket in centre armrest (not illustrated). In the rear 
section of the centre armrest there is a 12 V socket for passengers 
in the second seating row.     | KO |
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Standard equipment       Optional extra | DV | Delivery Van        | KO | Kombi

01   Diagonal ventilation.1) This passive form of ventilation is provided by a roof fan and ventilation system on the 
right-hand side, and is ideal for tradespeople who frequently transport gas cylinder and noxious liquids, such as 
paint or varnish. The diagonal installation of the ventilation slits creates a constant gentle air draft, which ensures 
optimal ventilation of the load compartment.     | DV | KO |  

  Appearance package (not illustrated). The bumpers, side door handles, and exterior rear view mirror housing 
are colour- coded to the vehicle’s paintwork.     | DV |

  Appearance package “Plus” (not illustrated). This package contains the following colour-coded attachment 
parts: Bumpers, side door handles, exterior rear-view mirror housing, protective side strips, and the cover plates 
for the sliding door.     | DV |  

  Painted bumpers (not illustrated). Both are colour-coded.      | KO |

06   Roof rails. The rails are available in black or silver. These enhance the appearance 
of the vehicle, and are an ideal basis for attachments such as supporting bars or ladder 
fixtures. In total, the roof rails can carry a maximum load of 100 kg.     | DV | KO | 
07   Ladder flap. Long and bulky items can be easily transported with the help of the ladder 
flap. Two gas struts help to open and close the flap. A crossbar serves to secure the flap 
and the rear wing doors. When not required, it can simply be unlatched and folded down. 
This ladder flap is only available for the Caddy with short wheelbase.     | DV | KO |

  Loading sill protection (not illustrated).1) The loading sill protection is made of robust 
plastic, and protects the painted bumper from scratches during loading and unloading. It 
is available in black and in matt silver.     | DV | KO |

  Tow bar preparation (not illustrated). The trailer 
detection control unit and professional wiring allow 
a trailer coupling to be easily retrofitted at any time.     
| DV | KO | 
02   Fixed tow bar. It is designed for trailer loads from 
660 kg (unbraked) to 1,500 kg (braked), and is also fit-
ted with trailer stabilisation.     | DV | KO |   
03   Detachable tow bar. This lockable tow bar can be 
detached when not in use. This makes manoeuvring 
easier, especially when parking in small spaces.     | KO | 

08   Electrically folding door mirrors. Smaller passen-
ger car door mirrors are available for the Caddy. 
They are optionally available with electrically adjust-
able, heating and folding functions.3)     | DV | KO |
09   Bi-xenon headlights. The bi-xenon headlights 
produce both high and low beams, and illuminate the 
roadway significantly better than conventional halogen 
headlights. They also stand out due to their low 
energy consumption and high durability. Only available 
in conjunction with tinted tail lights.     | DV | KO |

04   Roof fan.1) This active ventilation system is driven 
by an electric motor. Four openings ensure a constant 
circulation of air to lower the temperature in the load 
compartment. Please be advised that installing the roof 
fan can lead to deterioration in acoustic comfort.     
| DV | KO |   
05   Hazard warning strips.1), 2) The red-white warning 
strips on the front and rear of the vehicle reflect 
the light from the sun and headlights, and increase 
the visibility of the vehicle both during the day 
and at night.     | DV | KO |

1) May result in longer delivery periods.     2) Decorative film may show signs of wear and tear or ageing, in particular when subjected to direct sunlight, after a period of 1 to 3 years or even within 1 year in very hot climates. If the decorative film remains on the vehicle for an extended period of time, visual 
differences may appear between the area protected by the film and the paint finish that is not covered by film.     3) Illustration shows car exterior mirrors with optional appearance package.     4) For the Caddy Delivery Van and the Caddy Kombi the fog lights are only available in combination with the optional 
H7 twin halogen headlights.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

 Exterior.

10   Electric door mirrors. With the help of a rotating knob, both door mirrors 
can be adjusted electrically, and heated from the comfort of the driver’s seat. 
Thus, the driver always has an excellent view of what is happening behind 
him. Along with the electric windows, the electric door mirrors make up the 
optional Electric package.     | DV | KO |
11   Fog lights.4) They ensure a wide illumination of the roadway in thick fog, 
snow or heavy rain, and make safe driving easier. The fog lights are also available 
with an integrated static cornering light.     | DV | KO |
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Standard equipment       Optional extra | DV | Delivery Van        | KO | Kombi

Roll resistance-optimised tyres. All Caddy 
models with the current generation of engines 
are already equipped with fuel-conserving 
summer tyres as standard. These are distin-
guished from conventional tyres by their 
structure, special rubber compound compo-
sition, and profile.     | DV | KO |

Self-repairing mobility tyres. These optional 15- or 16-inch 
special tyres have polymer inserts on the inner side of the 
wheel thread, which hinder small items, for instance nails, 
from penetrating the wheel. Should damage nonetheless 
arise, the hole fills with a viscous sealant once the item has 
been removed. This prevents a loss in tyre pressure.     
| DV | KO |  

02 “Caloundra” alloy wheel 
6 J x 15. With 195/65 R 15 tyre.
| DV | KO |   

04 “Bendigo” alloy wheel  
6 J x 16. With 205/55 R 16 tyre.
| DV | KO | 

05 “Fortaleza” alloy wheel
6 J x 16. With 205/55 R 16 tyre.
| DV | KO |

07 “Canyon” alloy wheel  
6 J x 17 in anthracite. With 205/50 R 17 tyre.
| DV | 

06 “Rockhampton” alloy wheel 
6 J x 17. With 205/50 R 17 tyre.
| DV |  

01 Steel wheel with wheel trim* 
6 J x 15. With 195/65 R 15 tyre.
| DV | KO |   

03 Steel wheel with wheel trim* 
6 J x 16. With 205/55 R 16 tyre. 
| DV | KO | 

08 “Canyon” alloy wheel  
6 J x 17 in black. With 205/50 R 17 tyre.
| DV |

 Wheels.
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*Depending on the equipment of the model.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

07

ROBUST
 TYRES
 for every scenario.
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Standard equipment       Optional extra | DV | Delivery Van        | KO | Kombi

Cherry Red | Solid paint finish | DV | KO |

Sandstorm Yellow | Metallic paint finish | DV | KO |

Pure Grey | Solid paint finish | DV | KO |Candy White | Solid paint finish | DV | KO |

Solid paint finishes Metallic paint finishes

Pearl effect paint finish

Viper Green | Metallic paint finish | DV | KO |

Bamboo Garden Green | Metallic paint finish | DV | KO |

Indium Grey | Metallic paint finish | DV | KO |Reflex Silver | Metallic paint finish | DV | KO |

Chestnut Brown | Metallic paint finish | DV | KO |

Bright Orange | Solid paint finish | DV | KO |

Starlight Blue | Metallic paint finish | DV | KO | Acapulco Blue | Metallic paint finish | DV | KO | Fortana Red | Metallic paint finish | DV | KO | Mojave Beige | Metallic paint finish | DV | KO | Deep Black | Pearl effect paint finish  | DV | KO |

Black Berry | Metallic paint finish | DV | KO |

The illustrations on these pages can only be regarded as a general guide as the printing process cannot render the colours with absolute accuracy.     Illustrations include option at extra charge.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and op-
tional extras applicable in your country.

Paint finishes.
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Standard equipment       Optional extra | DV | Delivery Van        | KO | Kombi

Take-back and recycling of end of life vehicles
Volkswagen meets the challenges of modern society and takes them into consideration in all new products of 
the Volkswagen brand. This naturally also applies to protection of the environment and resources. All new 
Volkswagen vehicles can, therefore, be recycled in an environmentally-friendly way and, subject to fulfilment of 
legal prerequisites, can be returned free of charge. You can obtain further details of this from your local 
Volkswagen dealer, on our website www.volkswagen-commercial-vehicles.com and under the telephone number 
0800 Volkswagen (0800–86 55 79 24 36), which is free of charge in the Federal Republic of Germany.

DSG®, 4MOTION®, BlueMotion® and TDI® are registered trademarks of Volkswagen AG and other companies in the 
Volkswagen Group in Germany and in other countries. The fact that a trademarked name is not shown with an ® 
sign in this document cannot be interpreted to mean that this is not a registered trademark, and/or that it may be 
used without prior approval in writing from Volkswagen AG. 

Some of the vehicles shown are equipped with options at extra charge. Decoration contained in the illustrations is 
not included in the standard specification. Please also bear in mind that when ordering some of the options and 
special equipment: it may be compulsory for them to be combined with certain other features; it may be the case 
that they cannot be combined with one another; and that they may be subject to certain legal requirements. 
Volkswagen expressly disclaims all liability in connection with the misuse of these equipment features. Some of 
the optional extras and special equipment (e. g. Business Unit for Special Vehicles) may result in longer delivery 
periods for the vehicle. Only the Volkswagen ordering systems placed at your disposal are applicable in respect of 
accuracy and completeness of the data, and the requirements concerning compulsory combinations of features. 
The standard and optional equipment cannot be shown in full in this brochure. 

Efficiency classes apply only to passenger car models. 

Quality guaranteed 
In addition to the statutory warranty, you receive a 2-year Volkswagen guarantee for all new Volkswagen vehicles, 
a 3-year guarantee for paintwork, and a 12-year guarantee against rusting through. All details of the Volkswagen 
guarantee and of the Volkswagen paintwork guarantee apply solely to vehicles of the Volkswagen brand in accord-
ance with the current range of vehicles offered for the Federal Republic of Germany, and which are issued with 
a service booklet from Volkswagen AG for the German market. The services offered on these pages apply only to 
the German market.

The data given here on specifications, equipment, appearance, technical data, and operating costs of the vehicles 
is based on the features of the German market and is in accordance with the information available at the time of 
going to print. Your local Volkswagen Commercial Vehicles dealer will be pleased to give you details of the differences 
in your specific country. Subject to change without notice. 

 General information. Seat upholstery.

Cloth seat upholstery | Austin | Titanium Black 
| DV | KO |

Cloth seat upholstery | Pilion2) | Titanium Black 
| DV | 

Leatherette seat upholstery | Mesh | Titanium Black 
| DV | KO |

1) The seats in the passenger compartment of the Caddy Kombi are upholstered with “Mesh” leatherette seat upholstery.     2) Only available for the Caddy Delivery Van Trendline.     3) Caddy passenger car seat shown.     The illustrations on these pages can only be regarded as a general guide as the printing 
process cannot render the colours with absolute accuracy.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Strong cloth seat upholstery | Marathon1) | 
Titanium Black | DV | KO |

Leatherette seat upholstery | Alcantara3) | Titanium 
Black | DV |
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Standard equipment features of the Caddy Edition 35.

01  “Clip” cloth seat upholstery in Titanium Black with seams in 
Moonrock Grey and piping in White Berry, de luxe dash panel 
with “Dark Silver Brushed” decorative inserts, leather trims (gear 
lever knob, handbrake lever) with seams in Moonrock Grey

Exterior
 − 17-inch “Madrid” alloy wheels in burnished black
 − H7 twin halogen headlights
 − Colour-coded bumpers, door handles and sliding door cover
 − Electric folding wing mirrors, housings in Deep Black Pearl effect
 − Roof and roof rails in high gloss black
 − Tinted tail lights
 − “Edition 35” lettering

Interior
 − LED reading and glove compartment lights
 − Door sill trims with “Edition 35” lettering
 − Floor covering in the driver’s cab, centred

Equipment
 − “Composition Audio” radio system including Connectivity package
 − Leather multifunction steering wheel with seams in Moonrock 
Grey and additional paddles with DSG

 − “Premium” multifunction display
 − Cruise control including speed limiter
 − Electric windows and wing mirrors
 − Driver and front passenger seats height adjustable, with lumbar 
support

Safety
 − Fog lights

The Caddy Edition 35 is based on the Caddy Delivery Van. Please refer to pages 32–33 
for more standard equipment features of the Caddy Delivery Van.

The Caddy has been a symbol of quality, flexibility and spaciousness for the last 35 years. 
The anniversary model based on the Caddy Delivery Van is now even more impressive 
with its striking colour scheme and high cost efficiency – thanks to its TGI engine* and 
DSG dual clutch gearbox. The basic paint finish is available in Candy White, Cherry Red, 
Indium Grey Metallic, Reflex Silver Metallic and Acapulco Blue Metallic.

The Caddy
Edition 35.

*Caddy Delivery Van Edition 35, 1.4 l TGI engine with 81 kW, fuel consumption in l/100 km (m³/100 km): urban from 5.6 to 5.3 (8.6 to 8.1), extra-urban from 3.9 to 3.5 (6.0 to 5.4), combined from 4.5 to 4.2 (6.9 to 6.4). CO2 emissions in g/km: combined from 124 to 115. Possible operation with natural gas, 
natural gas with biomethane and natural gas with methane from renewable resources.     Decorative film may show signs of wear and tear or ageing, in particular when subjected to direct sunlight, after a period of 1 to 3 years or even within 1 year in very hot  climates. If the decorative film remains on the 

vehicle for an extended period, visual differences between the area covered with decorative film and other paintwork areas may occur.     Please contact your local Volkswagen Commercial Vehicles dealer for details 
of the standard equipment and optional extras applicable in your country.

01
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Equipment features of the Caddy Alltrack.

02 Interior
 − “Pilion” cloth seat upholstery
 − Driver's seat, height adjustable, with lumbar support
 − Leather steering wheel and leather trims with coloured 
stitching

 − Lockable illuminated glove compartment

03 Hill Start Assist

Exterior
 − 17-inch “Quito” alloy wheels
 − Radiator grille, painted, with three chrome strips
 − Exterior mirror housing painted silver
 − Colour-coded bumpers, protective side strips and door handles
 − Badge and entry trim strip with “Alltrack” lettering
 − Tinted tail lights

Function
 − Electric package (electric window regulators and electric 
exterior mirrors)

Optional “Alltrack” equipment package
Comfort instrument panel with “Carbon Square Dark” inserts, 
air vents, embossed black with silver frame, “7Summits” 
seat upholstery, height-adjustable passenger seat, colour-
coded door and side cladding, aluminium-look pedals, 
chrome package 2 (handbrake lever button, rotary light, adjust-
able mirror, and window regulator), fog lights.

The Caddy

The Caddy Alltrack is a robust companion for those who often work on unsealed roads. 
Thanks to the Hill Start Assist fitted as standard, it easily handles steep inclines from a 
standstill. The optional 4MOTION all-wheel drive and the combination of DSG and 4MOTION 
with the 110 kW engine* are available to handle rain-slicked or snow-covered roads. 
Robust black plastic body mouldings, a designer underride guard in black and silver, along 
with silver-coloured roof rails skilfully round out the striking off-road look. Upon request, 
the Delivery Van can also be enhanced with the “Alltrack” equipment package, which also 
includes the aluminium-look pedals (fig. 01).

Alltrack.

01
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03

The Caddy Alltrack is based on the Caddy Delivery Van. Please refer to pages 32–33 for 
more standard equipment features of the Caddy Delivery Van.

*Caddy Alltrack, 2.0 l TDI engine with 110 kW, fuel consumption in l/100 km: urban from 6.3 to 5.6, extra-urban from 5.2 to 4.3, combined from 5.6 to 4.9. CO2 emissions in g/km: combined from 148 to 128.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard 
equipment and optional extras applicable in your country.
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Standard equipment       Optional extra | DV | Delivery Van        | KO | Kombi

The Caddy is a highly versatile compact van that leaves nothing to be desired. If you would 
like to have a few extras, Volkswagen Accessories offers interesting additional equipment 
options. These have been developed in cooperation with our Development and Design 
department, provide top quality, and are only available at your Volkswagen dealer. 
So everything fits nicely together. To see the full range, please ask your Volkswagen Dealer 
for the complete accessory catalogue for commercial vehicles.

05   Supporting bars for roof rails. The robust and city-crash-tested supporting bars made of anodised aluminium profile bars are available 
for vehicles with a roof rail. Both bars are capable of carrying a load of up to 95 kg. They are easy to fit, and provide the basis for various 
carrier systems. The bars have a theft-deterrent fastener to guard against unpleasant surprises.     | DV | KO |
06   Basic carrier. A lockable, city-crash-tested basic carrier made of anodised aluminium profile bars is available for vehicles without roof 
rails. It is designed for a load of up to 94 kg, and can be fitted with different carrier systems.     | DV | KO |
07   Ladder holder. The bracket supports made from galvanised and black-coated steel plates can be screwed quickly and securely to 
the basic carrier or the carrier bars. The ladder can then be fixed to bracket elements using tensioning belts. A bracket set for the transport 
of several ladders is also available.     | DV | KO |

01   Sill protection film. This robust film protects the paintwork of 
the door sills in the front and rear entry areas from scratches and 
damage.     | DV | KO |

02   All-weather mats. The perfectly-fitting and long-lasting floor 
mat set not only protects the vehicle against dirt and moisture, 
it is also odour-reduced and 100 % recyclable. The integrated fas-
tening system firmly connects the front mats to the vehicle floor, 
preventing them from slipping.     | KO | 

04   Luggage compartment tub. This highly robust and acid-proof insert is ideal for every-
thing that could soil the luggage compartment during transport – for instance, dirty tools 
or wet footwear. Thanks to its smooth surface the tub is easy to clean.     | DV | 

  Mesh-partition (not illustrated). A black mesh-partition with a protective powder- 
coated layer is available for the Caddy Kombi. The robust steel mesh-partition can be 
easily and conveniently secured behind the rear bench seat in order to divide the load 
compartment from the passenger compartment. The integrated divider helps to keep the 
luggage area tidy. No additional drilling is required for installation.     | KO | 

Volkswagen Accessories are offered by Volkswagen Zubehör GmbH, An der Trift 67, 63303 Dreieich, https://shops.volkswagen.com, and are available only at your Volkswagen Dealer.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional 
extras applicable in your country.

03   Luggage compartment liner. The light, flexible liner fits the contours of the Caddy 
Kombi exactly. A raised rim of approx. 5 cm around the edge provides protection from 
moisture and dirt. The diamond pattern on the liner has a non-slip effect. When not in 
use, the liner can be rolled up to save on space.     | KO | 

Volkswagen Accessories.
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 1.  2.  3.

4) Appointments must be organised with your Volkswagen Commercial Vehicles dealership.     5) The system calculates fuel consumption on the basis of the fuel stops recorded.     We reserve the right to make changes.     Please contact your local Volkswagen Commercial Vehicles dealer for 
details of the standard equipment and optional extras applicable in your country.

1) The DataPlug can be obtained from your Volkswagen Commercial Vehicles partner.     2) Depending on the equipment, it can be retrofitted in the majority of models from Volkswagen Commercial Vehicles (Crafter, Transporter, Caddy and Amarok) built from 2008 onward.     
3) Market introduction campaign until 30/06/2018. The services remain permanently free of charge for customers who use ConnectedVan up until the aforementioned date. Please note the conditions of your mobile phone contract with regard to the data and Internet connection.     

The DataPlug is easy to connect. The adapter reads out the 
vehicle data and sends it via Bluetooth to the driver’s 
 ConnectedVan app. The DataPlug is now available from your 
Volkswagen Commercial Vehicles Dealer.

Volkswagen DataPlug 
reads the vehicle data.

The free-of-charge ConnectedVan app offers your employees a 
number of services, including a digital journey log and refuelling 
records. A number of vehicle warnings and error messages are 
also displayed.

Smartphone app 
for  drivers/employees.

With the ConnectedVan portal you have access to all of the most important 
information concerning your fleet no matter where you are. Display the 
next scheduled service jobs4) and find out where your vehicles are any time 
you want. Compare fuel consumption levels across the entire fleet or 
 monitor your vehicle statuses.

Web portal for 
vehicle managers.

Connect DataPlug Transfer data via the app Manage vehicle data in the web portal

The free basic services from ConnectedVan at a glance.3)

Excerpt from the services portfolio:

Maintenance management
 – Vehicle health and servicing needs displayed 
 – Direct contact with the service partner 
to reduce downtime

Eco-monitoring
 – Lower costs by analysing driving styles 
 – Valuable information on how to reduce material 
wear while driving

GPS tracking and routing
 – Locate your vehicles in a matter of seconds 
 – Trace the routes travelled

Driving licence reminders
 – Reminders for mandatory driver‘s licence checks 
of your employees

 – Verifiable storage in the portal

Digital logbook
 – Capture and documentation of route information relating 
to vehicles and drivers

Digital fuel log
 – Automatic capture of refuelling stops per vehicle and driver 
 – Less work for the driver, fleet manager and financial 
 accounting department

Fleet management
 – Access to all important fleet information
 – Vehicle and driver overviews
 – Practical data export

Fleet analysis
 – Identification of savings potential
 – Fuel consumption analysis5)

Scheduler
 – Reminders for MOT and other inspections, 
tyre changes and much more

 – Direct link to fleet management

Can be retrofitted for 

most Volkswagen

Commercial Vehicles 

models as of 2008.2)

Further information available at 
www.volkswagen-commercial-vehicles-connectedvan.com

Constant fleet monitoring – with ConnectedVan 
 digital fleet management.

ConnectedVan is a mobile online service created by Volkswagen Commercial Vehicles which enables you to quickly and efficiently manage your 
fleet. And it only takes three simple steps: You connect the DataPlug1) to vehicles from Volkswagen Commercial Vehicles2), download the free app 
and register in the ConnectedVan web portal. Thanks to the direct data transfer function and intuitive handling, you can save time when managing 
various information for your vehicles. Another advantage? You only pay for the DataPlugs. The app and services from ConnectedVan are free of charge 
for you.3) Equip the solution now and use the benefits of ConnectedVan for your fleet. The DataPlug enables you to retrofit many Volkswagen 
 Commercial Vehicle models from the year 2008 onward.2) Further information on the mobile fleet management solution is available from your 
Volkswagen Commercial Vehicles dealership, by calling our free hotline on 0800-7245059 (service hours: Mon.–Fri. 7:00 am–7:00 pm.) or on 
www.volkswagen-commercial-vehicles-connectedvan.com
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CODEFIN 0

CODE

1 2 3
4 5 6

987

Well informed in your vehicle. 

Guide & Inform keeps the driver up to date: with online-based  
traffic information, fuel station prices, free parking spaces nearby 
and a Google POI search in the navigation system.

Well organised from home.

Using the customer portal, you can set up online routes, destinations 
and POIs and then import them into the navigation system. The Car-Net 
app also synchronises calendar entries and driving destinations.

1) Car-Net App Connect is only available in conjunction with the “Composition Media” radio system or the “Discover Media” and “Discover Media Plus” navigation systems. Car-Net App-Connect comprises MirrorLinkTM, CarPlayTM and Android AutoTM. The availability of these technologies may vary depending 
on the country in question. Please note that Car-Net App-Connect is currently not supported by every mobile telephone on the market. Volkswagen is working closely with major smartphone producers to promote broader compatibility for Car-Net App Connect.     2) The use of Car-Net Guide & Inform mobile 
online services is only possible with the “Discover Media” and “Discover Media Plus” optional extras. You will also require a mobile device (e.g. smartphone) that is capable of acting as a mobile wireless hotspot or a Volkswagen UMTS CarStick with a SIM card from any desired mobile network provider, which 
must be paid for. The Guide & Inform services are only available with an existing mobile network contract or one to be concluded separately for this purpose between you and your mobile phone network provider, and only within the respective mobile phone network coverage. Depending on your mobile phone 
tariff, receiving data from the Internet may incur additional charges, particularly if you are using the phone abroad (e.g. roaming charges). Due to the amount of data needed when using Car-Net services, we strongly recommend signing up to data flat rate with your mobile phone provider. Use of Car-Net is 
governed in a separate agreement concluded online with Volkswagen AG. After taking possession of the vehicle, the customer has 90 days in which to register the vehicle at www.volkswagen-car-net.com/portal. The availability of Car-Net services may vary depending on the country in question. These services 
are available for the duration of the contract term agreed, and may be subject to changes in terms of content during the contract period. More detailed information on Car-Net is available from your Volkswagen Partner; contact your mobile network provider for information on your mobile network tariff conditions.     
3) Available for car parks with suitable technical infrastructure. There is currently no information available regarding entry heights for the car parks in question.     Please contact your local Volkswagen Commercial Vehicles dealer for details of the standard equipment and optional extras applicable in your country.

Car-Net App-Connect.1)

With Car-Net App-Connect, you can operate selected features 
of your iPhone or Android smartphone even while on the move – 
conveniently and safely through your infotainment system’s 
touchscreen. Send and receive messages and access telephone 
and navigation features, or enjoy streaming services such as 
Spotify. Additional Volkswagen apps are available for Android 
smartphones. Practical: Car-Net App-Connect is already inte-
grated into the “Composition Media” radio system and into the 
“Discover Media” navigation system and is enabled by plug-
and-play. Just plug in your smartphone to access the features.

Car-Net Guide & Inform.2)

With Car-Net Guide & Inform, you expand the “Discover Media” navigation function to include numerous additional on-board information services. 
After registration, you can access real-time online traffic data for more accurate navigation, use Google to search even more conveniently for destinations 
and receive more up-to-date information on the cheapest petrol stations nearby. Connect to the Internet using your smartphone or a Volkswagen 
CarStick to access the services easily. The Volkswagen CarStick can be obtained from your Volkswagen dealership. Plus: all Car-Net Guide & Inform 
services are available free of charge for the first three years after registration. Experience the benefits!

Registration – A few simple steps:

New: Register conveniently using the Car-Net app or directly within the vehicle with the latest generation of navigation systems.Further information available at:
www.volkswagen-nutzfahrzeuge.de/mod

1 2 3 4 5

Online 
POI search.

Fuel Info.

News.

Parking Info.3)

Weather.

Personal POI.Online Route 
Import.

Time manager.

Destination 
 Import.

Vehicle Health 
Report.

Online Traffic 
 Information.

Create your personal 
 account at
www.volkswagen- 
car-net.com

Enter your vehicle 
identification number 
(FIN).

You receive an 8 digit 
 registration code.

Use your smartphone
or Volkswagen CarStick
to create a mobile
hotspot.

Enter the registration 
code into the navigation 
system.

More connected than ever before – with Car-Net.
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